
Your ability to respond to the speed of business change is a differentiator. Getting products to 
market faster, reducing operating costs, managing risk, and growing markets, all require the 
business to respond quickly.

The inability to quickly change decision logic within enterprise systems has long been a barrier  
impacting the speed of change. The answer is to separate decision logic from the underlying 
technology and manage updates in near real time using a no code platform.

Unlock business logic and increase the speed of your organization
Sapiens Decision automates decisions associated with business policies to accelerate change 
across enterprise systems.

Sapiens Decision is used by leading insurance carriers in such applications as:

• Increase straight through processing for new business and renewals

• Accelerate updates to underwriting policy, often within a day

• Increase first day settlements for claims FNOL by automating adjudication decisions

Sapiens Decision collapses development cycle times from months to minutes with decision logic 
managed independent of technology

Business users access our “no code”  platform to create business logic in plain English, reducing 
reliance on IT by up to 90%.

Business agility is achieved with Sapiens Decision by delivering new products to market faster.

What our clients have to say

Extract decision logic from applications
Decision logic coded within any application or business 
rules engine is extracted using automated tools, to be 
managed separately

Manage with low code / no code platform
Business Analysts become empowered citizen 
developers, gaining the ability to design, test and deploy 
logic automatically, with limited reliance on IT

Build new functions and products, fast!
New decision models can be created and reused to 
extend functionality, build dynamic customer journeys 
and launch new products rapidly

Decision logic
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Sapiens Decision enables strategic initiatives across Insurance

Organizational Agility
A P&C national carrier reduced their underwriting change cycles from a 
month to days for new business appetite and risk profile

Cost Savings / Productivity
We are a key enabler for a major government health insurance program 
to reduce staffing by 40% while improving service levels

Technology Transformation
A top US P&C insurance carrier is successfully retiring expensive, 
inflexible legacy technology leveraging Decision. 

Digital Transformation
A multi-national carrier employed Decision in creating a new digital 
systems for claims FNOL, increasing first day settlements by 11%

Legacy Modernization
A super regional carrier extracted rules from their legacy systems using 
Decision ALE to modernize their existing system and gain business agility

About Sapiens Decision | Sapiens Decision is a division of Sapiens International Corporation (NASDAQ and 
TASE: SPNS), a leader in digital software platforms, solutions and services. Sapiens Decision transforms how 
businesses are approaching change, by modernizing traditional business rules management. Our solutions 
enable businesses to respond to market needs through accurate and consistent enforcement of business rules 
and policies. Sapiens Decision is used by major corporations in banking, insurance, retail and public sector to 
implement process automation and drive digital transformation. 

Info@sapiens.com  |  www.sapiens.com

Sapiens Decision is a game changer
Hear more

Tim Lenahan, Director of New Product Solutions

Achieve business agility 
with decision automation

We created new customer journey for 
business interruption claims within days 
using Decision Hear more

Harriet Parkinson, Head of International Claims
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https://www.youtube.com/watch?v=zkZpBvxFQ7c&t=29s 
https://www.youtube.com/watch?v=zkZpBvxFQ7c&t=29s 

